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Alliance Medical eReferrals
Socrates Mini Guide

This user guide summarises how the GP referral process works with the Alliance Medical eReferral button in the
Socrates application.

For Socrates support queries please call 071 – 919 3600 followed by option 1, or email
support@clanwilliamgroup.com

Step #1
Open the ‘Documents’ section of the patient’s chart and click ‘E-Referrals’.
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Step #2
Click ‘Add Referral’ and then click the ‘Alliance Referral’ button.

Step #3
The private eReferrals section will open up with all Alliance Medical radiology centres loaded into the ‘Select
Hospital’ list. Click the hospital list and select the Alliance Medical centre you wish to refer to.
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Step #4
After selecting your chosen Alliance Medical centre click the ‘Select Referral’ list to choose what type of radiology
referral you wish to send to that centre. Note: only radiology types available through Alliance Medical in your chosen
centre will be available for selection.
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Step #5 – Scenario A (the patient has not been referred electronically to this centre before)
If the patient has not been referred electronically to this particular Alliance Medical centre before click the ‘Create
New Patient’ button in the bottom right corner.
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Step #5 – Scenario B (the patient has been referred electronically to this centre before)
If the patient has been referred electronically to this particular Alliance Medical centre already then the patient’s
name will appear in the bottom half of the screen. Double click anywhere on the name.
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Step #6
Click the ‘Next’ button.

Step #7
Fill in the patient referral information as normal. Note: demographic and clinical information, such as past medical
history, medications, etc, that have already been saved in the patient’s chart will automatically populate the
appropriate sections of the letter, meaning additional work/typing will be kept to a minimum.
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Step #8
When all referral information has been filled in click ‘Next’ in the bottom right corner.
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Step #9
An A4 preview of the letter will appear on screen which you can review to make sure you are happy with the referral
before sending it. If you wish to edit it you can do so by clicking the ‘Back’ button in the bottom right corner. When
you are ready to send it click the ‘Submit’ button in the bottom right corner.

The referral will take approximately 3 seconds to deliver and will appear in the Alliance Medical booking office in real
time where it will be triaged. In the patient’s chart the status of the referral will change to ‘Delivered’.

When a referral response message has been sent by Alliance Medical to the practice (via Healthlink) the status of the
referral will change to ‘Response Received’.
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To view the response message itself for this patient double click anywhere on the highlighted referral and then click
onto page 2 by using the green arrow in the top left corner.
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To view response messages for all patients go to My Control Panel -> Result Viewer -> Referral Response Messages.
Here you will see response messages for all patients in one screen.

Note: referral response messages are downloaded into the system via the standard Healthlink download module. This
can be performed from any PC in the practice with a Healthlink certificate installed and is typically done 2 to 3 times
daily by practice staff.


