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Alliance Medical eReferrals
Socrates Mini Guide

This user guide summarises how the GP referral process works with the Alliance Medical eReferral button in the
Socrates application.

For Socrates support queries please call 071 — 919 3600 followed by option 1, or email
support@clanwilliamgroup.com

Step #1
Open the ‘Documents’ section of the patient’s chart and click ‘E-Referrals’.
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Step #2
Click ‘Add Referral’ and then click the ‘Alliance Referral’ button.

& Socrates (2.4.33) - Drloe Blog Logged On - Demo Practice
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Step #3
The private eReferrals section will open up with all Alliance Medical radiology centres loaded into the ‘Select
Hospital’ list. Click the hospital list and select the Alliance Medical centre you wish to refer to.

@ Socrates (2 4.3, 3) Drloe Blogs Logged On - Demo Practice

Consultatton Consultation - Michael Test
Patient Search Michael Test
Address: Main Street, Swords, Dublin,

DOB: 29/03/1969 Sex: Male

B Patient Search

B Patient Details

B Referral Details Hospital Type € Public * Private

B Summary

@ cios- Select Hospital | - |
Select Referral I j
surname | | Hospital No: | B|
First Name | | Address: | |
DOB | [V sex | |

Surname A l First Name | DOB | Sex
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Step #4

After selecting your chosen Alliance Medical centre click the ‘Select Referral’ list to choose what type of radiology
referral you wish to send to that centre. Note: only radiology types available through Alliance Medical in your chosen
centre will be available for selection.

@ Socrates (2.4.3.3) - Dr Jee Blogs Logged On - Demo Practice
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Consultation - Michael Test

Patient Search Michael Test
DOB: 29/02/1969 Sex: Male Address: Main Street, Swords, Dublin,

Referral

B Patient Search
W Patient Details
B Referral Details
B Summary

w Close

Hospital Type  © Public * Private

Select Hospital | Alliance Medical Merlin Park CT and MRI -

Select Referral  |CT Referral -]

Surname MRI Referral | B|

First Name | Michael | Address: | |

DOB | [v] sex | =

| Surname AI First Name | DOB | Sex
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Step #5 — Scenario A (the patient has not been referred electronically to this centre before)
If the patient has not been referred electronically to this particular Alliance Medical centre before click the ‘Create
New Patient’ button in the bottom right corner.
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Step #5 — Scenario B (the patient has been referred electronically to this centre before)
If the patient has been referred electronically to this particular Alliance Medical centre already then the patient’s
name will appear in the bottom half of the screen. Double click anywhere on the name.

@ Socrates (2.4.3.3) - DrJoe Blogs Logged On - Demo Practice
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Patient Search Michael Test

DOB: 20/03/1960 Sex: Male Address: Main Street, Swords, Dublin,
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Step #6
Click the ‘Next’ button.

@ Socrates (2.4.3.3) - Dr Joe Blogs Logged On - Demo Practice
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B Patient Details
I Referral Details
B Summary

D Close

Surname: i | Test | GP Emergency Phone: ¥ | 1234567

First Name: #* | Michael | Pregnancy Status: I
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Title = First Language: s ;
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Date of Birth: = |29!{]3!1959 | Interpreter Required = INO
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Sex: "~ IMaEe j Wheelchair Assistance:  * INO

Le |

Lo

Address 1: 2 | Main Street | Public/Private Patient: I

Address 2 fis | Swords |

Address 3 : | Dublin |

Address 4 : | |

Phone : | |

Mobile : 0875465454 |

Email: | | << Back |I| Mext =55 |

Step #7

Fill in the patient referral information as normal. Note: demographic and clinical information, such as past medical
history, medications, etc, that have already been saved in the patient’s chart will automatically populate the
appropriate sections of the letter, meaning additional work/typing will be kept to a minimum.
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Step #8
When all referral information has been filled in click ‘Next’ in the bottom right corner.
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Step #9

An A4 preview of the letter will appear on screen which you can review to make sure you are happy with the referral
before sending it. If you wish to edit it you can do so by clicking the ‘Back’ button in the bottom right corner. When
you are ready to send it click the ‘Submit’ button in the bottom right corner.

National General Referral Form ]

B
-4

Patient Summary: Michael Test {29/03/1969 -M, Main Straet, Swords) =

Referring GP: Blogs, Or Joe g

Referrial Priority: Urgent

General History

Reason for Referral Referral reason goes here

History of presenting complaints This |5 a sample referral,

History of Past ilness Pasthistory will automatically populate here.

] Events Pastallergies populate here.

Relevant Family History Family history h

Social History

Physical mobility impairment Mo

Smoker Current smoker

Number of Cigarettes per day 10

Years Smoking ]

Drinker Yes

Units of Alcohol per week 5

Body Height 1.80 metres

Weight 78.00 Kg

Body Mass Index 24.07 KgM2

Current Medication

Anticcagulant Use No

Current Medication 28 x PERINDOPRIL ARGIMNINE 10MG FILM-COATED TABLETS

Current Medication 28 x COSIMPREL 5 MG + 5 MG TABLETS (BISOPROLOL FUMARATE/FERINDOPRIL ARGININE)

The referral will take approximately 3 seconds to deliver and will appear in the Alliance Medical booking office in real
time where it will be triaged. In the patient’s chart the status of the referral will change to ‘Delivered’.
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When a referral response message has been sent by Alliance Medical to the practice (via Healthlink) the status of the
referral will change to ‘Response Received’.
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To view the response message itself for this patient double click anywhere on the highlighted referral and then click
onto page 2 by using the green arrow in the top left corner.

o Previes P

NATIONAL GENERAL REFERRAL RESPONSE FORM

Patient Summary: Michael Test (290031969 - 48 yrs - M), Main Street, Swords
Referral Overview:
Referral Received: Your referral has been received
OFD Arranged: Yes
Other Comments: We will set up & scan no problem 'Kind RegardsEimear
OPD Details:
OPD Chimic:
Appointment Date:
Reminder Comment: Please ensure the patient brirgs their medication detads, sloag with relevant x-rays, scans ind radsalogy repons, with them to thew appomtmert
Suggested Action for GP:
Sugzested Action by Consaltant:
S PetemtDemographis o GesenlPrditieserDeals
Patient Name: Michad] Test Hospital: Alliance Medical Charter Medical Radiology
Date of Birth: 190311969 (Age: 48 years) Climic: Ultrascund
Gender: Male Respondent: Eimear O'Donnel
Address: Main Street GP: Blogs Dr Joe
Swords Medical Conncil Number: o1
Dubln Address: Demo Practice
Mobile: 0BT3465434 Lake Drive
HIS Patient ID: HLODOY Citywest
Dbl

Fhone: 1234567

Reforral Response Sent: 13072017 22:30

Message [D: RRI20170713112143012121
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To view response messages for all patients go to My Control Panel -> Result Viewer -> Referral Response Messages.
Here you will see response messages for all patients in one screen.
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NATIONAL GENERAL REFERRAL RESPONSE FORM
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Patient Summary: Michaed Test (20/03/1969 - 48 yrs - M), Main Street, Swords
Referral Overview:
Referral Received Your referral has been recened
OFD Arramged: Yes
Oher Comments: We will set up a scan m0 problem [Kind RegadsEimear
OFD Details:
OFD Climic:
Appointment Diate:
Reminder Comment: Please ensure the patient brings their medication details, alosg with relevant x-rays, scans and radiology reports, with them to their appointment.
D dem Suggested Action for GP:
Suggested Action by Consultast:
e O BN =]
Pationt Name: Michael Test Hospital: Aliance Medical Charter Medical Radiology
Date of Barih: 2003/1969 (Age: 48 years) Climic: Ulrasomnd
Gender: Male Respondent: Eimear ODoemeall
Address: Main Street GP: Blogs Dr Joe
Swoeds Medical Council Number: 012121
Drabln Address: Demmo Practice
Mobile: DBTS462454 Lake Drive
HIS Patieat ID: HLOGOL Citywest
Dubls
Fhons: 1234567

Note: referral response messages are downloaded into the system via the standard Healthlink download module. This
can be performed from any PC in the practice with a Healthlink certificate installed and is typically done 2 to 3 times
daily by practice staff.
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